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For context, as of May 2019, total

worldwide population is 7.7 billion.

The internet has 4.4 billion users.

There are 3.499 billion active social

media users.

On average, people have 7.6 social

mediaaccounts.

The average daily time spent

on social is 142 minutes a day.
This procedure has been designed to

support that aim, through providing

direction to all players and officials

within the BFNC around the use of

both BFNC hosted and non-BFNC

hosted social media, where the BFNC

is known, identified or presumed

within the content. 

The procedure also sets out the

obligations and requirements that are

intended to ensure compliance with

legal and regulatory restrictions and

privacy and confidentiality

agreements.
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The Bentleigh Football Netball Club

(BFNC) aims to use social media to

share information about the BFNC,

promote BFNC stories, support the

delivery of high standards of

Football and Netball, promote

consumer engagement with the

club and foster and strengthen our

ties to the community.

Introduction
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Communications: includes all internal and external communications.

officials: includes BFNC employees, committee members and volunteers

Definition of Terms

Social Networking sites (e.g. Facebook, MySpace, LinkedIn, Instagram, Bebo,

Yammer)

video and photo sharing websites (e.g. Flicker, YouTube, Keek)

blogs, including corporate blogs and personal blogs

blogs hosted by media outlets (e.g. 'comments' or 'your say' feature

on theage.com.au)

micro-blogging (e.g. Twitter)

wikis and online collaborations (e.g. Wikipedia, Clouds)

forums, discussion boards and groups (Google groups, Whirlpool)

vod and podcasting

online multiplayer gaming platforms (e.g. World of Warcraft, Second life)

instant messaging (including SMS)

geo-spatial tagging (Foursquare)

May include (although is not limited to):

Social Media

BFNC players and officials who use social media for personal purposes, must not

disclose any information received or otherwise obtained through their role as a

volunteer of BFNC, including personal information relating to players, parents,

community members or other players and officials and members or do anything else

that may constitute a breach of privacy legislation or disclose information that may

adversely affect the BFNC public image or reputation.

BFNC players and officials   who use social media for personal purposes must not

disclose any information that infringes privacy legislation or regulation.

Use of any BFNC branding on social media must be approved by the committee

Personal opinions expressed on social media must not in any way be associated with

the BFNC name.

Photographs, images or videos of players, families, community members, players and

officials or volunteers in their professional capacity are not to be used on personal

social media or personal internet sites and cannot be used on BFNC hosted social

media or internet sites without prior approval and appropriate consent.

With prior approval from BFNC committee, only nominated BFNC spokespersons and

BFNC experts can speak on behalf of the BFNC on matters of public interest; players

should neither claim nor imply that they are speaking on the hospital's behalf unless

authorised to do so.

BFNC will comply with legislation relating to privacy, disclosure and freedom of

information.

BFNC will respect at all times the communications protocols laid down by the

Commonwealth and Victorian State Governments.

Any breach of this procedure may result in the BFNC taking disciplinary action

More Information
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Disclose you are a member of players and

officials and use only your own identity or

an approved official account or online

identity.

Disclose and comment only on

information classified as public domain

information.

Ensure that any medical information

disclosed is marked as 'for information

purposes only' and therefore is not

intended to be medical advice, should not

be considered medical advice, nor is it

intended to replace consultation with a

qualified medical practitioner.

Ensure that all content published is

accurate and not misleading and

complies with all relevant BFNC policies.

Ensure you are not the first to make an

announcement (unless specifically given

permission to do so).

Comment only on your area of expertise

and authority.

Ensure comments are respectful of the

community in which you are interacting

online.

Adhere to the Terms of Use of the relevant

social media platform/website, as well as

copyright, privacy, defamation, contempt

of court, discrimination, harassment and

other applicable laws, and the BFNC

Privacy and Confidentiality Agreement.

Once authorised to comment as an BFNC or

individual department representative, you

must:

Rules of Engagement

Post, share or respond to material

that is offensive, obscene,

defamatory, threatening, harassing,

bullying, discriminatory, hateful,

racist, sexist, infringes copyright,

constitutes a contempt of court,

breaches a court suppression order

or is otherwise unlawful.

Use or disclose any information that

is confidential or secure.

Make any comment or post

material that might otherwise

cause damage to the BFNC's

reputation or bring it into

disrepute.

Once authorised to comment as an

BFNC or individual department

representative, you must not:

The site owner must ensure a

moderation policy is clear when

inviting comments from the public

on an BFNC website or social media

platform.

All BFNC website activity (including

any social media) must be

approved by the committee and

social media liaisons.

Once authorised to comment as an

BFNC or individual department

representative, you must:

Moderation of BFNC

produced social media
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The committee social media liaisons will manage the use of social media on behalf of the

BFNC, including monitoring social media conversation, posting information and comments.

BFNC players and officials shall not use the BFNC brand or engage on social media as a

representative of the BFNC or their department, unless authorised to do so prior by BFNC.

Professional use of social media

BFNC recognises that players and officials may use social media in their personal life. This

procedure does not intend to discourage nor unduly limit personal expression or online

activities.  To that end, BFNC players and officials are able to identify the BFNC as their local

football team.

However, players and officials should recognise the potential for damage to be caused

(either directly or indirectly) to the BFNC in certain circumstances via personal use of social

media. Accordingly, players and officials should comply with this procedure to ensure that

the risk of such damage is minimised when using social media.  The guidance and directions

in this procedure apply to your use of social media whether or not you identify yourself as an

member of the BFNC. 

You should be aware that if you have identified yourself as a member of the BFNC, you must

consider carefully what you post in your use of social media. You are personally responsible

for the content you publish in a personal capacity on any form of social media platform.

When in doubt, you should seek guidance from your BFNC team manager or committee

member on how to comply with the following obligations.

Personal use of social media
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only disclose and discuss publicly available information

ensure that all content published is accurate and not misleading and complies with all

relevant BFNC policies

expressly state on all postings which identify you as an employee that the stated views are

your own and are not those of the BFNC or a Campus Partner

adhere to the Terms of Use of the relevant social media platform/website, as well as

copyright, privacy, defamation, contempt of court, discrimination, harassment and other

applicable laws, and the BFNC Personal Information - Confidentiality procedure and the

BFNC Personal Information- Security Procedure.

be polite and respectful to all people you interact with

You Must:

When you use social media

·post or share material that is offensive, obscene, defamatory, threatening, harassing,

bullying, discriminatory, hateful, racist, sexist, infringes copyright, constitutes a contempt

of court, breaches a Court suppression order, or is otherwise unlawful

imply that you are authorised to speak as a representative of the BFNC or our Campus

Partners, nor give the impression that the views you express are those of the BFNC or our

Campus Partners

use the identity or likeness of another employee, contractor or other member of the BFNC

or a Campus Partner

use or disclose any confidential information obtained in your capacity as an

employee/contractor/volunteer of the BFNC or our sponsors

use your BFNC email address or any BFNC or sponsors logos or insignia that may give the

impression of official support or endorsement of your personal comment

post or share material that is, or might be construed as, threatening, harassing, bullying or

discriminatory towards another employee/contractor of the BFNC or our sponsors

make any comment, post or share any material that might otherwise cause damage to the

BFNC's or a sponsors' reputation or bring it into disrepute

You should be aware that the limitations placed on your use of social media by this

procedure continue to apply to you following the end of your affiliation with Bentleigh

FNC

You Must Not:


